
BENEFITS AND HEALTHCARE GUIDANCE APP
A Virtual Wallet for Employee Benefits And More

HOW IT WORKS

COVID-19

 Reduces Wasteful Healthcare claims
 Lowers Healthcare Costs

 Increases Benefits Satisfaction
 Reduces Questions to HR

Help employees make better decisions and get answers about their benefits using VistaNational’s 
easy-to-use mobile app. It’s like a digital wallet for all their benefits right on their phone. This 
easy-to-use app brings together online doctors, a team of healthcare concierge, Rx savings, 
medical bill advocacy, an artificial intelligence-powered virtual assistant and more. It provides 
all the support employees need during the COVID-19 crisis – and helps reduce your insurance 
costs due to smarter benefits utilization.

The Benefits And Healthcare Guidance App Is  
One of Many Solutions in VistaNational’s Covid-19 Toolkit
Contact us today to learn how you can provide powerful technology, 
expert support and high-service programs for your employees and 
HR staff during the COVID-19 crisis.

COVID-19

VistaNational - 1301 W. 22nd St., Suite 600 • Oak Brook, Illinois 60523Call 800.944.3645 or visit VistaNational.com

1 LOGIN to the application and the virtual assistant will greet you and gather your 
information to setup your account.

2 SELECT A SERVICE from the Main Menu, including:
 »Online doctor consultations
 »Provider and facility finder
 »Prescription savings review
 »Medical bill review
 »Appointment booking
 »Personalized employee benefits wallet
 »Start a chat with a healthcare Concierge

3 CHECK YOUR INBOX to see if you have received any messages from the Concierge 
Service or regarding a physician consultation.

4 REVIEW YOUR BENEFITS PLAN SUMMARY which includes real-time access to 
deductible and out-of-pocket information for eligible plans. 

5 CHAT LIVE WITH A HEALTHCARE CONCIERGE if you need assistance for any reason.

6 VIEW YOUR DIGITAL BENEFITS WALLET to access your benefits from one convenient 
central location.


